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Learning & Development Lead
	Job details 

	Directorate: 
	Corporate Strategy and Performance

	Department: 
	
People & Organisational Development Department 
	Team:
	Capability & Talent
	Grade: 
	Senior Specialist / Leader A
	Reports to: 
	Head of Capability & Talent 


	Line management responsibilities:
	Yes
	Location:
	London

Role overview
	This role is accountable for leading the organisational learning strategy, delivering the annual plan, and building a culture of learning and innovation. The post holder works in partnership across the organisation to connect learning and development to the organisation’s strategy, business plans and capability priorities, ensuring our learning activities enable colleagues and teams to deliver what the organisation needs now and in the future. 
This role drives the integration of learning into both our people management and individual development practices and plans. They ensure a connected and consistent learning experience across the Law Society by enabling regular development conversations and planning, formal personal and professional development, coaching and mentoring, embedding learning in the flow of work and evaluating impact.
Working with the Head of Capability & Talent, and in partnership with colleagues across People & Organisational Development, senior business leaders and people managers, the post holder leads on the identification of learning priorities, design and delivery of learning solutions and evaluating the impact on organisational capability and a learning culture.
The post holder line manages the Learning & Development Co-ordinator, setting objectives, supporting performance and developing capability in line with business needs and career aspirations.


Core duties of the role:
	Strategic learning and programme delivery
· Identify capability gaps and development priorities, working with the Head of Capability & Talent, and in partnership with colleagues across People & Organisational Development, senior business leaders and people managers.
· Lead the organisational learning strategy and annual learning plan, ensuring alignment with corporate priorities, business plans and future capability needs.
· Inform and embed our capability frameworks in learning and development practices and interventions.
· Design, deliver and evaluate learning programmes, development pathways and interventions that support individual, team and organisational capability.
Learning culture, coaching and mentoring
· Embed a culture of learning and innovation through development conversations, people leadership practices and learning in the flow of work.
· Lead the design, delivery and embedding of coaching, mentoring, peer learning and reflective practice across the organisation.
· Develop practical tools and guidance that help managers and colleagues plan development and apply learning effectively.
Stakeholder, supplier and external partnership
· Build effective relationships with leaders, people managers, HR Business Partners and subject matter experts to identify priorities and co-design learning solutions.
· Build relationships with external learning, professional and accrediting organisations to keep the learning offer current and credible.
· Lead the commission and performance management of external learning providers.
Learning systems, reporting and insight
· Set the direction and standards for learning systems and digital platforms, working with suppliers and Technology colleagues to improve user experience, access and reporting.
· Set the approach to learning evaluation and reporting, using evidence to assess impact, value for money and continuous improvement.
· Use insight to advise the Head of Capability and senior leaders on future learning priorities and approaches.
People, budget and resource leadership
· Plan and manage learning spend within the allocated budget, advising on priorities, forecasting and value for money.
· Deploy people, supplier and budget resources effectively to deliver agreed priorities and service standards. 
· Line manages the Learning & Development Co-ordinator setting objectives, supporting performance and developing capability.




Skills and attributes:
Essential criteria & experience
· Experience leading learning strategies, plans and programmes that are aligned to business priorities and future capability needs.
· Able to diagnose capability needs and translate them into practical learning priorities, pathways and interventions.
· Experience embedding inclusive learning cultures, including coaching, mentoring, peer learning, reflective practice and learning in the flow of work.
· Strong understanding of adult learning, behaviour change, organisational learning and accessible learning design.
· Strong consulting, stakeholder and partnership skills, with the ability to influence leaders, managers, suppliers and external partners.
· Experience using learning systems, digital platforms, data and evaluation to improve access, user experience, reporting and impact.
· Experience managing learning budgets, suppliers and resources to deliver value for money and agreed service standards.
· Strong planning, programme and project management skills, with the ability to prioritise and deliver to agreed standards.
· Experience line managing, coaching and developing others to support performance, engagement and continuous improvement.
Professional capabilities
· Strategic learning and development 
· Organisational capability diagnosis and development
· Learning systems thinking, design, delivery and evaluation
· Learning culture, coaching and mentoring
· Business partnering, consulting and stakeholder influence
· Supplier procurement and management
· Learning systems and digital platforms experience
· Reporting, insight and impact evaluation
· Budget and resource management
· People leadership and team development
	 Criteria (knowledge, skills and attributes)
	Assessment stage

	Leading a learning strategy to build a learning culture
	Application Form and Interview
	Learning design, delivery & evaluation
	Application Form
	Learning systems, digital/ AI platforms & use of insight
	Application Form
	Supplier, budget & resource management
	Application Form
	Business partnering, consulting and stakeholder influence
	Interview
	Capability diagnosis & prioritisation of needs 
	Interview

	Embedding a coaching, mentoring and learning culture
	Interview

	People leadership & team development 
	Interview
	Conditions for success in your first year
	Interview



Organisational chart
	Director of People & Organisation Development

	↓

	Head of Capability, Talent, EDI & Wellbeing

	↓

	EDI & Wellbeing Lead
	Learning & Development Lead

	
	↓

	
	Learning & Development Coordinator
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